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Fernville Surgery 
Midland Road 
Hemel Hempstead 
Hertfordshire 
HP2 5BL 
www.fernvillesurgery.org 
 

Opening Hours 

 
 Monday 8am-6.30pm 

 Tuesday 8am-6.30pm 

 Wednesday 8am-6.30pm 

 Thursday 8am-6.30pm 

 Friday 8am-6.30pm 

 Saturday 8am-12noon* 

*For pre booked appointments 
only 
 
Tel:  01442 213919 
Fax: 01442 216444 
 
E: Contact.Fernville@nhs.net 

 

 

Flu Reminder 
 

Dacorum Extended 
Hours Service 
If you require an evening or 

weekend appointment, please 

ask Reception about the 

Dacorum Extended Hours 

Service. Clinics may be held in 

various ‘hubs’ around 

Dacorum, perfect for those 

that find it difficult to attend 

daytime appointments. 

 

Book Online 

We understand it can 

sometimes be difficult to reach 

us at peak times by telephone, 

especially for working patients 

and students. 

Why not register online? 

Appointments and prescription 

requests can be completed at 

your convenience, day or 

night. 

Forms are available from 

Reception or via our website. 

www.fernvillesurgery.org 

 

 

 

We are often asked by patients why appointments do not always run to time. 
Clinicians are allocated just ten minutes per patient for a routine appointment. 
Emergency appointments are just five minutes long. During your appointment, the 
clinician must obtain a clear, detailed history from you; perform an examination and 
type up notes, sometimes referring you to another service. 
 
Unavoidable delays can happen if a medical emergency occurs during the 
consultation or elsewhere in the surgery; if a patient presents with mental health 
issues, has a complicated medical condition or requires a hospital admission.  
 
Avoidable delays can happen when patients present with a list of medical 
problems, when patients arrive late for their appointment or even don’t show up at 
all. If you think that an examination may be appropriate (especially for young 
children or babies) then please ensure that any outer clothing is removed and 
children are taken out of car seats and buggies beforehand.  
 
We respectfully ask that any medical emergencies are not posted on to social 
media to prevent unnecessary worry for the families of both patients and 
staff, and to avoid extra telephone calls into the surgery whilst staff are 
managing the emergency. 
 
 

Appointment Delays 

           If you are eligible for the flu vaccine and still haven’t received it, please do    
make an appointment with us. Help protect yourself and other vulnerable patients 
this winter and ease hospital admissions due to complications of the flu.  

Remember: Antibiotics do not kill cold or flu viruses and therefore a doctor will not 
prescribe them for you. To find out more about flu and how to treat it, please go to: 
https://www.nhs.uk/conditions/flu/ 

 

Automatic Doors 

 
 
 
Wasted Appointments 
You may well be experiencing 

difficulties in booking routine 

appointments. Please bear in 

mind that between October 

and November, 299 

appointments were wasted on 

patients who failed to cancel. 

When you receive your 
automatic appointment 

reminder, please just text 

‘CANCEL’ and we’ll do the 

rest! Thank you. 
 

We have listened to your feedback regarding patient access to the surgery. 
After securing funding for the project, new automatic entrance doors are being 
installed during the weekend of the 14

th
 December 2019.  

Christmas Opening Hours 
Please ensure that any prescriptions are requested by Friday 20

th
 December.  

If you require any medical advice, please call 111. In an emergency dial 999 
111 can also make appointments and advise where the nearest emergency dentist 
or out of hours pharmacy is located. 
 

Tuesday 24
th
 December 8:00am – 6:30pm Christmas Eve 

Wednesday 25
th
 December CLOSED Christmas Day 

Thursday 26
th
 December CLOSED Boxing Day 

Friday 27
th
 December 8:00am – 6:30pm  

Saturday 28
th
 December 8:00am – midday  

Monday 30
th
 December 8:00am – 6:30pm  

Tuesday 31
st
 December 8:00am – 6:30pm New Year’s Eve 

Wednesday 1
st
 January CLOSED New Year’s Day 

Thursday 2
nd

 January 8:00am – 6:30pm  

 

http://www.fernvillesurgery.org/
http://www.fernvillesurgery.org/
https://www.nhs.uk/conditions/flu/


  [ – 

 Please allow 3 working 

days to process repeat 

prescriptions and sick 

notes (med3)  

 Car Parking - Please 

complete a form from 

Reception if you are 

parking for more than 

one hour in our car park 

to avoid a penalty. 

 We do not offer an 

emergency prescription 

service, unless it is 

medically necessary. It is 

your responsibility to 

ensure you have 

adequate medication. 

 Letters or forms 
required to be signed by 

a doctor  take 10-12 

working days.                 

A charge may be applied 

as this is not part of NHS 

work. 

  
 

 

  
 

NHS 111 is available 

24 hours a day, 365 

days a year. 

The service can give you 

direct access to GPs, 

nurses, dentists, 

prescribing pharmacists 

and mental health 

professionals.               

Out of hours 

appointments can also be 

made to see a clinician. 

 

Fernville Surgery 
Midland Road 
Hemel Hempstead 
Hertfordshire 
HP2 5BL 
www.fernvillesurgery.org 
 

Our Doctors 
 
Dr Raj Mapara 
Dr Ann Shipley-Rowe 
Dr Meeta Duggal 
Dr Ash Patel 
Dr Rebecca Asquith 
Dr Olivia Versluys 
Dr Sonal Mapara 
Dr Aliya Razaaq 
Dr Frances Waite 
 
 
Patient Services 
Manager: Mandy Curtis 

 
Operations Manager: 
Kaushal Dave 

Hello fellow patients,  

Fernville Friends (Patient Participation Group) have spent this year looking after your 
interests inside and outside the surgery, as best we can.  We have also organised and 
taken part in some Saturday educational meetings for particular patient groups and 
talked with other surgery teams at how on-going legislation and changes might affect 
us all in the future. 

We are now almost up to full team strength, with 8 PPG members, so next year we 
can be even more vigilant.  However, if one or two of you are still interested in being 
part of our team, please do let reception know.  If you don't have the spare time, but 
have something you feel we should be aware of; please leave a confidential note for 
the attention of ‘Fernville Friends’ at reception. 

Meanwhile, we wish you a really good Christmas & a happy new year!       
“Fernville Friends” 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fernville Friends 

Pharmacy Change 
 

        For many years we have shared the surgery building with an independent 
pharmacy.  Most recently this service has been provided by Rowlands.  However, with 
effect from 1

st
 December 2019, the pharmacy will be under new ownership and will 

have a new name and brand. 
 
Whilst we do not have any responsibility for, or control over the service provided by 
the pharmacy, we expect to work with the new owners in a friendly and cooperative 
manner, as we did so successfully with Rowlands.  We expect that patients will 
continue to receive a high quality and professional service. 

 

 

 

 

 

 

Texts from GPs 
If you haven’t already yet consented, please sign up for our NEW text messaging 
service (this is a different service from appointment reminders). GPs can now text you 
directly if they need to communicate or send information to you. All we ask is:        
 
● You keep us updated with any changes to your mobile number  

● You regularly check your mobile phone 

● You ensure your messages are kept private and secure 

● You will not be able to reply to any texts you receive  

 
Please complete the slip below and hand in at reception or pop in the black 
prescription box. You may also consent via our website or speak to any member of 
staff. 
 

----------------------------------------------------------------------------------------------------------------- 

Title: ………. First name: …………………….    Last name: ……………………. 

Date of Birth: ……/……/…… 

Mobile: ………………………. 

□ YES – I agree that Fernville may contact me via text message and I have 

read the important information above  

□ NO –   I do not wish to be contacted by text message 

 

http://www.fernvillesurgery.org/

